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AR HHE FACRAE IGO0 EAT A TR,

- A closing meeting during which KCB lead auditors presents a summary of the audit process
and the audit results with any nonconformity identified during the audit. KCB lead auditor
will also explain to the applicant organization the next steps in the certification process
based on the results of the audit./ KCB # 1% 4 K AE AR IR 2 130 _E 0 H A% 1 R A0 e A% 245 SR gk
ITiags, ISR R RIS IUEAT 545 KCB F: 5% D R4 o %
S5 R S H AR GER A i T — 2D 3R

For onsite audits, the applicant organisation shall provide KCB audit team with safe access to its
facilities and in particular shall ensure that KCB audit team is fully informed about any potential
H&S hazard within the production area and shall be provided with the relevant required PPE./ X} T
D ditz, HISHLN N KCB d iz H 1R 4 N Wi i 22 4@, JoH R Pk KCB Hi A% 41
Feor TR XA AR A BR 2 e, IR SRR B NP %

5.5 Management of audit findings/ & 1% K I )& #

KCB audit teams may issue nonconformities during KCB certification audits. Each nonconformity
identify requires appropriate corrective action(s) to resolve the nonconformity identified within a
specific timeframe./KCB # #Z 20 AEIE H A% I B = K ATANFF S I, & — AR & 75 ZEAEHT
SE FAD R (8] 90 ] P9 SR B 224 1) 24 18 Tt SR A U B ) H IR 5

KCB classifies nonconformities as follow, to reflect the level of nonconformity identified during the
audit: /KCB R AFT &0 AL LS, PUSB F 2R R IR AT SR

- Minor nonconformity: When the nonconformity identified is a single occurrence, is limited
in scope and does not impact the characteristics of the product to be certified. The applicant
organization can still be recommended for certification if a maximum of 10 Minor
nonconformities have been detected during KCB audit. When a minor nonconformity is
detected during a renewal audit, the certified organization has a maximum of 60 days to
implement appropriate corrective action(s) to address the root cause of the nonconformity
and ensure conformity with the relevant standard requirement. Non-conformity is upgraded
to become a major non-conformity with a timeline 30 days from the original deadline.

- BB E: PrRBRART SO O, JEEIA R, BASE AR b AR .
INRAE KCB #iizid ey, S ol it ARSI, DR PRI 2
A Bl 60 RN [A) RS jitiod 2 H A IEFE I, DARRIRANET S HORA S B, JFi IR &
FHOR bR HEEEK o A2 R ALE H TS 30 RIS TR A, AN & 0T 208 RS & I

- Major nonconformity: When the nonconformity identified has multiple occurrences, is
systematic and may have an impact on the product to be certified, even if no impact was
detected during the KCB audit. The applicant organization cannot be recommended for
certification if any major nonconformity is outstanding as all major nonconformities need to
be closed. When a major nonconformity is detected during a renewal audit, the certified
organization has a maximum of 30 days to implement appropriate corrective action(s) to
address the root cause of the nonconformity and ensure conformity with the relevant
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standard requirement. For TE scheme, scope certificates also shall be suspended
immediately if there are five or more open major non-conformities. For GOTS, In case of
major non-conformities, scope  certificate shall be withheld or suspended until the
implementation of corrective actions can be demonstrated.

HRARG: BRMBAREHZRKE, —RGVER, TR AR i A5,
/2 KCB F A% 3A KIZI . W FATAT ERART S IHE R, WA GEHESE Fi iR
HLBATINIE, PUONETA ERART S IR Zo0 M . B W % T ORI KA &I,
WIEH A e K 30 RIS (B R SEHE 4 A IEfE i, DURRART & IARA R, I
TRAFEHH R HIARAEZE R o 00T TE b, A Filsl .00 DA _EOR S5C ) ) 25 R AN 5 00,
RLSZEPE A EE Y . XS T GOTS Ak, WE B RART ST, 2 1808 5 v E
FLE SN 2] 1EHE it ) SE A5 2E R o

Critical nonconformity: When the nonconformity identified has multiple occurrences, is
systematic and has a direct impact on the product to be certified, and this impact was
detected during the KCB audit. The applicant organization cannot be recommended for
certification if any critical nonconformity is outstanding as all critical nonconformities need
to be closed. When a critical non-conformity is identified for a certified organization, KCB
shall suspend the scope certificate immediately. In all cases, the suspension shall be enacted
within a maximum of five business days from the day the critical non-conformity was
identified, even if the entire audit has not yet been completed. For Textile Exchange
standards, KCB will immediately notify Textile Exchange of all critical non-conformities,
including details of the nonconformity.

KA ST PTRB AT ST 2 RORA, RAGEN, JE AL dhA Bk
oM, HAZM(E KCB HAZ ORI o WERATAT RBEART S IR R Y, WA
HHEHL ATV, PO RBART ST 255 . MY EHLU R I E ALY
A, KCB R LB s Hya HEH . AR T, BTN AR SN, 2En
[A] AR R ISR S I B A TAEH o XT957838 5 2 brifE, KCB ¥
SERIGE RGN AE Sy b TR RBANFT S I00, AR AR & TR 4H 7

If the organization does not provide KCB with appropriate evidence to demonstrate that the root
cause of the nonconformity(ies) has been assessed and that appropriate corrective action has been
implemented within the specified timeframe, then KCB may take any of the following measures:/
WRAZURBE [ KCB 4R 40&E RS, IE AR & HARA 5 B A 2 Prl, &2 2] I it
CLLE RN AE F I [H] A 15 2] SE i, U KCB AEREU R P45 it 2 —

Specify new conditions for the organization to remain certified, such as additional
announced or unnanouced surveillance or follow-up audits as required./® 52 20 ZL R A IE
BT SRR, AN AN R AN R ) M B B S SR A

Reduction of the scope of certification./Z# s A iiF 7 [#]

Suspension of the organisation’s certificate for a period not extending beyond 6 months. /%]
1 IZHA HUE T AL 6 1 H

Termination of the organisation’s certificate./Z¢ 1L 1% ZLHGE
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5.6 Certification decision making process/i\iiE ¥t 5€ FIL 72

KCB certification decision is taken by a qualified KCB personnel who is qualified and has not taken
part in any of the certification activities. To make an appropriate certification decision, KCB
certifier will review the following documentation: /KCB TAiF 5 H&# ) KCB A R, {Hi%
N &ﬁ%bnﬁﬁwlﬂﬁzﬁb T AHGE M UGIE R E , KCB W E LA 8 2 LR S0
KCB audit report./KCB & 1%k &
- The nonconformities that have been identified and reported during KCB audit. /KCB & 1% 11
() 5 IR AN 5 30
- The corrective action plan and corrective actions implemented to close all relevant

nonconformities./ 2 1 $i i 11Xl A1 A 2 P BT B AH 0 ANARF-G T 1T S e 1) 24 1 45 e

KCB ensures that a certification decision is taken within 2 months of the audit closing meeting. The
applicant organization will only be informed of a positive certification decision, when: /KCB #ff {&
T EH ARG 2 A H WS GERE . RAETNIIEOT, HFIEH A 285 FAE
S5 BRI
All relevant certlﬁcatlon fees have been paid by the applicant organization, and FT A #H <[]
WIESRH & i FE A LAY
- All relevant certlﬁcatlon requirements have been fulfilled, and/ it A #H 3¢ A IE 2 3K 3 £135
2, IFH
- A positive certification decision has been taken by the relevant KCB qualified personnel. /4H
FH KCB B N SAAEH T AR AR E

Once a positive certification decision has been taken, KCB will issue to the applicant organization a
scope certificate that includes the following information: /— HLA5 HH AR A E PR € , KCB ¥ [e] FA
EISUIES, HP ALl MER
The name and address of KCB/ KCB 1] 44 F% AN A ik
- The name and address of applicant organization/ i 25 23 1) 4 FR AN b bk
- The scope of the certificate, including list of sites in case of multisite certification, and list of
certified products within the scope of the certificate/UE 155 [, ELHE 2 HEIE K37 BTG
B, URAEASVE LA B AE ™ T 5
- The standard used for the certification audit/IAiE 5 #% Ft F bR
- The date of issue/ilE 1525 & H
- The end date the certificate/ill: 1521 # H
- Signature of authorized person of KCB /KCB N K125 4
- Statement that KCB may withdraw this certificate before it expires if the declared
conformity is no longer guaranteed. /7 B 41 5 7 B 1757 & 1 A F545 2 fr1iE, KCB 7] LATE
EFS B TR E S .

After the socpe certificate is issued with the list of certified products, the organization is required to
ensure that certified products remain in full compliance with all the requirements of the relevant
standard, shall allow for surveillance audits to be performed as required, and shall ensure timely
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payment of all relevant certification and surveillance audit fees./ 77 A A IE 7= i 51 3% HAE T 25 K&
Je s NIEA GO AR DR AE P S AT IR 78 756 B A A AR e B K, VR B o AR DA 22 SR
17, FFRAOR SN SOAT B A A S IE A B A% 9 H

Scope certificates shall be valid for a maximum of one year from the date of issue./ i Fl1E 15 5 2%

Rz HE, ARHKARL .

5.7 Surveillance/!& B &

KCB shall perform annual surveillance to ensure continuous conformity with the relevant
certification requirements. Surveillance can be announced or unannounced onsite audit, product
sampling for compliance tests and Checks on the implementation of remedial action. /KCB N 3 4T
B AL, DA ORIFEERT G AH SR IR 2K o B o A T DA 308 R AN 38 R 0 T 37 B A
72 A A M U R RS 5 2 T 9% it P SIS i

The surveillance activities are planned and carried out in the manner stated in the relevant Standard

Documents./ i B 211 72 $& A SSHR#E ST T ads (1) 77 20t R PAT (1

The surveillance plan, and in particular the production sites subject to auditing, is based on the risk
assessment of processes and of the information collected as part of the initial auditing activity, and
on the basis of the information contained in the Textile System Plan and/or its annual updates. KCB
arranges surveillance visits to be carried out on an annual basis. Based on all this information, KCB
forwards to the Organization the annual offer for surveillance activities, which must be signed for
acceptance by the Organization and returned to KCB./Mi#i+%1, 45752 BHE L=/ S, 2
FE TS I AR B RS PEAl AR 9 4R v A sh B — B SR B R, DL ST R Geit RiAn/ st
RS IS R . KCB S 2 i BE 3. AT A X5 B HAl F, KCB a4
LURA MBS B RE AR T, 2R e Zi AL 2355 4% 32 iR ] KCB.

Prior to performing an announced periodic surveillance audit, KCB shall send to the certified
organization an audit agenda 10 days prior to the opening meeting of the audit. For unannounced
audits, KCB is not required to send an audit agenda in advance of the audit./ 7E3h4T Wi B &A% AT,
KCB T H X2 WAHTIF 10 HET, [A#INEAHLUREHZWRR . M T AREM0E %, KCB A
i AL H TR A B AR .

Announced surveillance audits will be performed with the following activities: /38 %1 ¥ [¥) Wi B 5 4%

K AT T BIES:
- Opening meeting/ B X2
- Review of any outstanding nonconformity with the relevant corrective action plan and
corrective actions implemented/ V¥ 57 AT AA] 58 4 A FF G 00, - LA S AH 5 1) 2 148 it v K1 A
O St ) Y T 45 Tt
- Documents and records review/ A4 Flig F1F o
- Onsite audit of production area(s) including storage area(s)/ 7= X3 (L :56 ) B 17 B
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- Interview of a sample of relevant employees (in confidence and without the presence of
management representative(s)/ 50 K JE RHATHIR(ERZE NGO T, IFLEHZEE
1£37)

- Sampling of relevant certified products (in the presence of a management representative(s)/
FEE BN SUAERAE S Y AH 0 T XS AR S E P b BEAT iR

- Closing meeting with presentation of audit findings/ % FF ¥ #% &5 B ) R IR 21X

Unannouced surveillance audits may be required in the following situations: /7£ N #1& % ~, A&
i AT AN A B

- Evidence of misleading claims by the certified organization, including misuse of the
certificate./ INIEHZVH = FVES IR, QG EHUET.

- Justified and documented complaint(s)./ & ¥ [KIF1 AL T -

- In case of fraud, such as after a suspension decision there is evidence that the organization is
still trading certified products./ @I #KVEAT N, BIWHEREIZZ S )5, HIEHERWZH
GUTIAERE Gy INUEF it o

- In case of court case that may indicate that the organization has not fully complied with all
relevant certification requirements. /WITE YR VA 21 Hh K IZHA KA T2 E~F I %
RIVIERLE -

- At the request of the scheme owner. /N b il 78 77 Fr) 2R

KCB surveillance audits are normally performed through document review and an onsite audit.
However, in case of special circumstances and if allowed by the scheme owner, KCB may perform
remote surveillance audits../ KCB Wi & 85 A% 180 & 8 SR o B A7 s A0 AT . B2, 1ERRIR
THEOUT, GnRbrdEdlE 5 avr, KCB ol LT R B it

KCB Remote audits will include the following activities: /KCB iz #% 5 #1045 DL N 1% 3

- Opening meeting/ B X2

- Documents and records review,/ {4 Flic 5% B 4%

- Review of any outstanding nonconformity with the corrective action plan and corrective
action implemented,/ PF& AL S IARFE I,  BLSAH I ) 24 1 i it v ) A 2 S it 1)
2 145 it

- Review of list of certified products and related records, /Hf % IF = i 5 S A 10 5% 5

- List of suppliers and raw material records whenever relevant,/ it i i 5. & AH 5% 5 A4 k)
TO3K

- Onsite audit of production area(s) including storage area(s)/ 7= X (L3565 Bl 17 B
¥

- List of buyers and sales records whenever relevant, /35517 F S AH AN 510 3¢,

- Traceability exercise,/iE ]

- Review of communication material including organisation’s website,/ ¥ 1% 5 A& %k}, @G
HZA i,

- Remote interview(s) of selected relevant organisation’s personnel./ X % € HH J<2H 2L
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- Closing meeting with presentation of audit findings/ 7 JF 5 #% 25 ) R IR 210

5.8 Renewal audit/& &

Audits shall be conducted annually for each certified organization. Renewal audits should be
completed no later than 60 days prior to the expiry of a scope certificate. Renewal audits are
announced audits that follow the same process flow as an initial certification audit./ X%/~ A UEZH
LANIRFFRFAT — IR B H N AR T-JEBEHEBRHET 60 R7EH. S8 H % &L B 5145
WUE 57 A2 AR [F] B R BEAT AR R o A

Renewal audits shall be performed through document review and an onsite audit, unless any
particular exception granted by the scheme owner./& & N SCAF 8 A AN #AZ 34T, BRIERR
HEI % 77 JEAEAT AT AR IR B 491 M 1L o

KCB will need to make a new certification decision after each renewal audit. If major or critical
nonconformities are detected during a renewal audit, KCB may take a negative certification
decision and the organization’s certificate may not be renewed until full conformity with the
relevant requirements have been demonstrated./ KCB 75 ZAE AR R & & Ja i B AE R E . 0
RAE R F v R E KB AT &, KCB A LICKEUS ENIESUE, HEER 58 &5 &4 5
R, HLWIETA A LA .

In exceptional circumstances, KCB may decide to make a positive certification decision under
specific conditions such as:/ 7ERFANE LT, KCB AJ LAYE DL N RRER TS L T i ARAR (P AAAIE B 2
- Anew audit to be performed within a specified timeframe,/ 1E 48 7€ i [8] A #E4T 87 B & 4%,
- A revised deadline for a non-conformity so that adequate implementation of the corrective
action(s) can be verified,/ E1T ARFE WAL F A, DASE51IE 2 1E 455 i R 3 =4 S it
- Conditions shall always have a clear timeframe and if not complied with may lead to the
termination of the certificate./ 2% N ARZAT BIHA ISR, dnANEE sy, W] SECEHIZ L.

5.9 Scope extension or reduction/¥ KB 48 /ME H

A certified organization may require for its certificate scope to be extended at any stage during the
one year of the certification cycle. Scope can be extended can correspond to new sites or new
products. A formal written request for scope extension shall be sent to KCB before any related
claim can be made./ INENUARTEE 1 A= VUEJE A P AR B 2k R LV GIEVE L - §6 AT
PR, RIS N P BHT 7 . HGESR AT AT A SC A B 22 T, RiTa) KCB A HY IE USRS
R T 17 K

Scope extension requires a document review and onsite audit to take place and a formal decision
making process shall be followed as per KCB procedures./ ¥ KIuRl 75 BT A& A A &
%, I KCB A2 3t 47 1IE AR L AR «
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Scope extension can be granted or rejected based on the outcome of the KCB audit./A] 2 #& KCB &
A R AR A9 RVE

Scope reduction may also be decided by KCB in the following situations:/ H T 51& £ 2 — 7,
KCB 7] DLk 52 4 /NG
- Nonconformity not addressed by the organization which may not be sufficient to lead to a
total suspension or withdrawal of the certificate,/ ZHZIRMFAFFE, (HA AL LTI
TIE 7 PR 4 0 8 4 B
- At the request of the organization that does not wish to carry on using the certificate for one
or more certified product(s)./ S IAUEZHZAPE K, XTUEFS b — Pl 22 oA iE = s A gk 2
(EE

In such case, KCB will remove the product from the scope of the certificate and a new certificate

will be issued./ FERXFMEHL T, KCB K MAIEAS (3G H M ER %77 dh - FFAUAHT AOESS o

5.9 Certification suspension/I\iE & %

KCB may suspend a certificate in the following circumstances:/ H F¥|{EH 22—, KCB 7] L%

WES:
- Critical nonconformities have been found during the audit or major nonconformities were

not adequately addressed within the required timeframe,/ £ ¥ %+ KB AT &I, B,

B RN B B ERIRE F I T8] PN A

- Significant changes to the organisation’s processes that may have an impact on the product’s
compliance with relevant standard requirements and that have not been communicated to
KCB,/ AR LA EH KA, FTRES N i AT & A AR AEZ R I, HoR 5 %1 KCB.

- Not allowing KCB audit team to perform an announced or unannounced audit,/

- Fraud, wrong claims or misuse of the certificate,/ A f0VF KCB i 1% 2H i#F 47 38 20 Al sl A il
I s

- Failure to pay relevant certification fees./ 7 S AT AH I IE 2

KCB will notify in writing the organization of the decision to suspend a certificate, specifying the
reasons for the suspension and the condition(s) for the suspension to be lifted./ KCB 2> DL 45 [ 1
ARSI P AP, Ul B R S ) iR DR R B B UE T i 2R A

Suspension should have a maximum period of 6 months. If a suspension cannot be lifted within a
maximum of 6 months, then KCB shall terminate the certificate./# {51 I K HAFR N 6 I~ H .
KIATT & &R ANBELE 6 > W#EERIY, ) KCB 2 1EiEHi.

5.10 Certification termination/iA\iEZ& 1

KCB may terminate a certificate in the following circumstances:/ H N¥|{E 2 —#, KCB 154
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- Failure to lift suspension within the specified timeframe,/< G £E 15 5& I 8] P fige bR 5 45

- Serious and repeated or systematic fraud, wrong claim or misuse of the certificate,/ % /X B¢
HRGHFAT ™ HERVE . B B A EOR HE TS,

- In case of bankruptcy or if the organization closes its business./ 1520 2R A8 77 5 5 F L 5%

- If the legal representative of the certified organization makes a formal request for the

certificate to be terminated./TAUEHLI 7L AR N IEARE R & B ZiE S,

KCB will notify in writing the organization of the decision to terminate a certificate, specifying the
reasons for the suspension. KCB certification certificate shall be returned by the organization to
KCB within 15 days of the date of the written notification./ KCB & 43 i i 1 41 2L F4) 2% 1EE i)
€, JFU I IEUER AR R . AN AL E R Z Hik 15 H AR KCB NIEIE PRIt 4y
KCB.

For termination that is due to serious and repeated or systematic fraud, wrong claim or misuse of the
certificate, the organization will not be allowed to re-apply to KCB for certification services for a
period of 3 years from the date of KCB decision to terminate the certificate./ K™ 5 [ 8 & 5 R
GerEIRVE L BRI Bk AR 2R, B KCB g & IbIEB 2 HE 3 fEN, A5
KCB HIFIAIERSS

For TE Scheme: KCS will inform Textile Exchange, Accreditation Body and all direct customers
who have received transaction certificates from a certified organization during the previous 12
months when a scope certificate is suspended or withdrawn./ &t TE HIARHETT 5« 4VCEEP L E
1SN, KCS @RI St WA AT A £ 2 12 > H W MAIEA 2L
P GIER I ERER .

For GOTS, in case reasons for denial or withdrawal of certification include fraudulent activities
KCB shall promptly notify Global Standard gGmbH who will circulate among all approved
Certification Bodies details of such operators. Certification Bodies must not offer certification to
those operators within a period specified by Global Standard gGmbH./ %+ GOTS #rifE, b
Y B VOIE B B FE R VEAT v, KCB MR AT ARG ML 2 i bnitE 148, J5 384 17 fr
A AR VIEN A IR R AR VRIS DL £ R BERA LT 2N AR EE ZURE AR Y, A
UENUR AN [ 2R 4 AR 3 SR A EE

5.11 Changes to certification requirements/iA\ iEZ K )38 &

KCB shall inform all its clients for Sustainable Textile certification services of any change to the

standards requirements./KCB ¥4 J I 27 A1 H 28 77 0 T AT RE 4 R B 1 2 i VGIE IR 55 I PR #EAZ B

% 22 7 OH 26
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6. Complaints and Appeals/BiFH B iF
6.1 General/ 5|

KCB operates and delivers certification services to the highest professional standards. However, in
specific circumstances, you may wish to raise a formal complaint against some of the services
delivered by KCB or appeal a specific certification decision./ KCB LA =1 1K) %5 Mb bR vE iz /E AL
IIEARSS - SRTH, FERFIRIGOLT, AT Ry 3% KCB AL S L iR 2548 H OE s R, slon 4F
5E HJVIE R E $2 H v

In order to offer fair and impartial certification decision services, KCB is implementing formal
complaint and appeal procedures that are described in the sections below./ 2y | &4t A 124 1E ]
WIEPE RS, KCB IEAE L E N R R FRE 7, XU AE P& Th A .

6.2 Management of Complaint received/& B W 2| KR

KCB Sustainable textile certified Organisations shall develop and implement a documented
procedure for the management of complaints received from third parties. The procedure must
include the following requirements: /KCB 1] £ 4L 27 24 i A UEALAL B il 78 I 52 i — B SO AR
JF, ATFERERES =R, ZRET L AUEEE DL N R
- Record any complaint raised from any interested stakeholders,/ i, 5% AT 7] G < F1] 7 #H 5< &
S IR
- Document and record the results of any investigation performed with respect to the
complaint received, /Bt E IR I UFFT AT BT R &5 R, ICRAER
- Document and record any action taken to address and resolve the complaint received./1c, 3%

DAL A Rl 21 (0 BRI R B AT 47 5]

6.2 Complaint against KCB/#f

Any KCB client or any interested party may send a complaint to KCB. A complaint raised to KCB
shall comply with the following minimum requirements to be considered by KCB as a formal
complaint: /KCB & ' 8T AH 2 77 #2)0] 7] KCB #% 1. 1] KCB #& H VR IRT & LT SR 2
>R, KCB J5 AN 1E 2\ HBEF:
- Be in writing. KCB will not consider informal complaints that are not provided in written
format, /M HiHI . KCB AN 8 EA DA A A AR IE R F
- Shall not be anonymous,/ N BERE 44 ;
- Be fully justified with appropriate description of the issue raised and how this is related to
the KCB audit, certification process or any other relevant KCB activity./ X BT $2& H 1 r] 8 i3
e g, RS KCB #ix. E s AR K KCB i3 HI < & .

KCB will record all formal and justified complaints received, will review the complaint within 15
working days after reception, and is committed to responding to the complainant(s) within 45
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working days. If additional time is required to review, address and/or respond to the complaint,
KCB will formally informed the complainant and will propose a new timeline to respond. /KCB ¥
WA R IEX A PR B, ISR RRE 15 TAE H AXRFST 9 1%, IR
15 45 TAF H AR A RIS G SR 75 ZEAAM R I TR) R o A AR BRR /B 0] S 4% F, KCB
R b FE R YR, RS B B = TE]

KCB will ensure that complaints are not reviewed and addressed by any KCB personnel whom may

have a conflict of interest./ KCB J¢ i LRELVFA AT AT 1] 5 A F 2 h R 1) KCB A G 8 2 A AL EE .

KCB will record each complaint that has been accepted together with the action taken to resolve the
issue and the response that was sent to the complainant./ KCB #1c.3¢ O 2 # [4 — MR, P
NI A R R B AT A A A S 1 F NI B

If the complainant is not satisfied with KCB response, KCB will provide the contact details of the
scheme owner so that appropriate follow-up can take place at the level of the scheme owner. /Ul14%
YRR KCB B M AN R, KCB iR A SehrtE i) 2 77 BB TRk, DAEAE bRk 2 5 2
T BEAT 1 24 Y BRAE

6.3 Appeal/ Hiff

KCB will only receive formal appeals from KCB applicant or certified organisations. Appeals have

to be specifically related to: /KCB #2252 K H KCB H11E NBGAEHA L LA . BIFL TR

UNGISE
- A KCB certification decision,/ KCB TAilF 455 ;

- Adecision by KCB to suspend or terminate a certificate,/ KCB #1582 IEIF 5 [ 5E »

- A nonconformity raised by KCB audit team during an audit process./ KCB & #% 41 7F i #% i
TR g th ANRE & T

The auditee or the certified client will appeal to KCB within 30 days after receiving the decision or
notice of action. Appeal must: /# 5 % 77 BB A IE 7 PR AE U 2] KCB (1 $k 8 B F VA T8 A1 30
KW IF KCB FEH iR, EYFa2:

- Be in writing,/3# i 5 1H 5

- Be signed or sealed by the complainant/HH 1§ A\ %% 4 855 5= ;

- Be fully justified, presenting all relevant evidence related to the case,/ H 77 EH, &5

ARG R A RS
- Be with clear reference to relevant normative reference./BH i 25 #H ¢ (11T

All appeals will be dealt with as per KCB appeal procedure, as follow: AT A Hf# 1% KCB Hiff
REFALHE, T
- Appeal will be reviewed by a qualified KCB personnel who has not been involved in any
certification activity related to the organization,/ Hif¥% H — % A M1 KCB A\ Rt 17 &
i, ZARARS HEMSHLE REAIEES),
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KCB can reject an appeal if the evidence provided is not sufficient to justify for KCB
decision to be reviewed./ 4 R AT AL (1 IE 45 A & LLIE 0 KCB (e #4725, KCB
A LA A F
If the appeal is accepted, the Quality Department fills in the “Appeal/Complaint and Dispute
Acceptance Record” and reports to KCB's top management and management representatives
within 2 working days. The investigation team shall be composed of personnel who have not
audited and certified the party involved in the appeal, and the management representative
appoints the head of the investigation team to conduct an investigation./ 1 H YRR FE 4N, i
B FURMRE, £ 2 A TAEHNIES CRYFR AP IERD) , FRa
A e B A R AR o A R R S N AT T AIE R BN LA
A HEEE RIS HA K TR,
The investigation team organizes investigation, confirmation, analysis and evidence
collection of the appeal: /P& HH L F VR HIHAA . BN AT FHEdE IS
oBoth the complainant and the respondent should be required to provide sufficient
factual evidence and written materials. /%2 3K HiF 75 5 8 F IR 77 3 B F2 4t 78 40 1
SEAESE AN P A R
o The working group shall arrange for the representatives of the party to appeal and the
party to response to present their reasons fully./ TAEZH N 2 HE 1 15 75 5 4% R 54K
KA PRIA B .
o Investigate, confirm, analyze and collect evidence of the reasons and facts of the
appeal to determine the validity of the application./X FF f ¥ B Al =5 St 47 25 .
I SPHTRIEGIE,  DAR E HRIE A 801
o Propose the relevant measures to respond to the appeal, that is, to process opinions or
conclusions./ $ig HH [BI B FFR I AH Gt , B Ab P = 0L Bl A 18
The investigation team forms a written report after investigation, confirmation, analysis and
evidence collection results, as well as processing opinions or conclusions./ 1] £ 2 28 i
A BN T ATHGIESS R DS AR B R W AE 18, TR T i
The leader of the investigation team convened a meeting to review the results of the
treatment and, if necessary, refer to the results of previous similar complaints./ 1] 2 2H 2H &
BESW, FHEAIER, WERFT IS % DTSR R FIR4E R
The reasons for the appeal are established and are the responsibility of the company. The
representative of the company manager is responsible for organizing the relevant
departments to analyze the reasons for non-conformity according to the relevant provisions
of the Procedures for Corrective/Preventive Measures, taking corrective measures, forming
documents and verifying their validity. When the auditee or the certified customer is
required to review, the audit department shall conduct the review in accordance with the
requirements in the certification procedure. /HYFEEHH AL, JBAF 5L, AFEHER
RNTTZIE (A I/ T R ) ThE RRE , LR SSHET T i AT &7 2L 1 B A
KHUAM LA, OO IR IR FA R s an R\ x5 w1 i 7 BERAIE 2 ) N T B
I, H AR A IR AR e SR St 5
The problem in the appeal is not the responsibility of the company, but it is related to the
company's certification audit work, and should be taken in the same way, and appropriate
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improvement measures should be taken. /F 1§ i W] @A J& T2 & I 54T, 125 A ®HAIE
HZ ARG, Rz =, RHOE 2 Sok 5 i

- The reasons for the appeal are established, and the costs of the appeal investigation and the
cost of the review are borne by the company. The reason for the appeal is not established

and the claimant shall bear the expenses. /H VF ¥ Ao,  H R IR & AL B 9% FH A & o 3% H
HAF A FYREHARSL, BT EEZ .

- The confirmation of the appeal and the progress of the investigation and the final processing
result shall be sent to the appealing party in writing by the Quality Department. The final
processing result will be accepted from the formal acceptance, no later than 6 months./H iJf
FRRA TR A Ak B e A LA e 8 Ab B A5 IR, i A AP R A R T . %
AbERgE B B BF, RIRAEE 6 NMH .

Please note that an appeal, even if accepted by KCB, is not suspensive of the decision subject to

the appeal AFVER, HUFRIEM KCB 4552, tHWANEIRE HRE IS E B Ik,
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