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EHEERAR., RRLECATNSRESZHZEEE (WAMHRR) EES, EEMESIHINNAEBEEFNAL
NFREER. ZAUARRAFHREZEER, NIZsBFRE. MBEALUMNIEMER (RiFE. WEE) REHXTH
FHMERIRIREEEAIE,

4.2 When KCB provides confidential information to a third party in accordance with legal requirements or
contractual arrangements, KCB shall notify Client of the information provided, except under legal
restrictions. /A2 HRIEZEERGSATHOE=FIRMREEEN, SHMERHENEEBIFS, ZEREIRIERM
4hs

4.3 When Client submits an application for certification to KCB, they shall provide KCB with the information
of the organization or personnel providing consulting services to ensure that there is no conflict of interest
between KCB’s related bodies and Client to guarantee the impartiality of the certification. /5B Z HREEIA
IERRIBRY, WEZHIREANEHITEERSIWHIFARGEEER, LBRIFEXSZERSAMAER IR, RIBAERR
IE%,

4.4 The Client expressly authorizes KCB to exchange information related to the certification of its Products
according to the Scheme with other certification bodies approved by the Scheme Owner, with the Scheme
Owner itself and with the approval and authorized accreditation bodies, such as IOAS, in order to check
this information as part of its ongoing evaluation, particularly the certification status of the certified Products.
The Client shall inform KCB if he does not want its certification information reported to the Scheme Owner
to be made publicly available by the latter. In this case, KCB will inform the Scheme Owner of the Client’s
request./F 5 NI Z B AN EE S #UEIDAETIA, fESIES IASGARIAZEN IOAS SHRANAIEF miERANESR.,
XEPRER, TEEHF@mNEESEXAEE IR —35 . WRFLTAHEENESIEL A EERSHPAEES,
BAMENIE. EXMER T, JRBERDNERERIRERED.

5. Responsibilities and obligations /X 75 BITRIEF X F

5.1 Responsibilities and obligations of Client RARIZ(EFIN S

5.1.1 Always meet certification requirements, including making appropriate changes when notified by KCB.
If certification is applicable to continuous production, the licensed product shall continue to meet product
requirements;/ JRLHEINEZESK, SFEXWEIZHRIBMTMEIESEEE, MRANEESHETREE, WERIEF-GRRREE
B mEK;

5.1.2 Pay the fees to KCB as agreed herein;/i&EAEB 252,

5.1.3 Maintain records of all known complaints relating to product compliance with certification
requirements and take appropriate action in this regard to record such actions and permit KCB and
Scheme Owners access to such records; /iICRFTIAIERIEE X~ mER M SINERRARF, FEXSDEREEY
780, 1BRZFT6, FEFCBINETEREFRIZFICR,

5.1.4 Make all necessary arrangements for: allow the auditors assigned by KCB, and when necessary
external observers and auditors, e.g. auditors of the accreditation authorities or the Scheme Owners,
access to all documentation and records (including financial records), sites, formulations, premises, data,
processes, materials, procedures, personnel and subcontractors that could affect the conformity of the
products or be involved in the products’ certification process and also to units where no products are
processed, stored or administered, allow KCB’s auditors or external auditors to copy the details relating to
the product. /F5 A TINETMEFIEVBERNZHE: BARIFRSHIEIRINEZR. BEIMIIIMERR. ER, ik
BIARTHSF AR ERIE S I E R RISFITNES REF - RFESEIHFICREAVSBICR) « WA, Bh. SEitit,
NMITR. FEttel SR, ARS8 RURRE R . EENEENSET. BNNATFIAINERTIINIERE
BIFMAIE = XAV TS,

5.1.5 Take all necessary measures to ensure the safety of observers and/or auditors during the audit and to
enable them to comply with the health and safety rules applicable to the site or premises being audited, in
particular by providing them with equipment or clothing necessary for that purpose;/sRER—J B HE, HIEW
RIFE)FZREFITRENRE, IR EFERAT RIS TRRRIIZEMN, 5320 R AL E
RIFRERANIR S B ARES ;

5.1.6 The accreditation authorities have also the right to conduct audits of the Client, including
semi-announced audits, unannounced audits, and confirmation visits, for the purpose of monitoring KCB’s
conformity with the Scheme Owner’s requirements; LARTHISTNERNE P TEZ, SIEFATHEZ. FTRFHEZ
EigAipe, BRI BREFaNERERNERK

5.1.7 Such as documents, brochures, or advertising media involved in the content of the product
certification, shall comply with the requirements of KCB or the requirements of the certification scheme, the
client shall ensure that relevant certification claims should be consistent with the scope of certification and
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following the issuance of the scope certificate, in any way damage the reputation of KCB use the product
certification results, shall not be made to KCB, and shall not make any claim regarding the product
certification that may be misleading or unauthorized; /#EX . EEME SEERBEN T REFFRIANERE,
ROBSF O BHIERSINIERZINE, B A MRERE NN AEBNSINECE—SFHEEEIE AL, NMELMHEIRE
ZHEENHFERFRIVALER, MEME TR STAREENAIE X mIAERIREE;
5.1.8 When the certification is suspended, withdrawal or terminated, Client shall stop using any advertising
materials related to the certification and standards, take the measures required by the Scheme
Owners(such as returning the original certificate or the destruction of electronically issued certification
documents), and take other necessary measures;/ZIANEFEE. BEHLILRS, BAHEIERIMINENRSERFR
FAERAREB XA S, REUAERS REKRAENE (ANRZEIAEN A E HEIUARIB FIRIAIES ) |, AIREMEE
AYETE,
5.1.9 If client needs to provide a copy of the certification Documents to others, the document shall be
copied in its entirety or in accordance with the provisions of the Scheme Owners; RS INIFZEIAE ARSI AR
WMEEEAM A, WIZS R R RS H S E TR IR S ZZRIES F,
5.1.10 Client shall maintain records of all complaints known to be related to the conformity of the
certification requirements, and shall take appropriate measures and document such complaints and any
defects found in the Products that affect the conformity of the certification requirements. Complaint records
shall be provided upon Request by KCB and necessary arrangements shall be made for KCB to investigate
the complaint;/R 75 M RFEANSINEEZRFEME XAFAEIFICE, FRRENIXEIIRIARE R EIAISABIALE
ERFEEURVEOERIE, REVSSAERFHZAIE, IWFICRESHEXRMURME, BN AEHHRIFIESFHLER
HE,
5.1.11 Client shall take effective corrective measures within the specified time for the non-conformities
found during the on-site inspection and accept the supervision and inspection conducted by KCB's
inspection team. /I FEHCEIT AT FEIN, FHRENERERRIEMAIMERE, FEZI/aEEI
TSNS,
5.1.12 Client should inform the KCB, without delay, of changes that may affect its ability to conform with the
certification requirements, including but not limited to changes in the following:/ER NG {EEI Bl T RF S INEE
kEUBENRIZE L, BMBIBIHIC S, BEEBARRTFLATEL:
a) Legal, commercial, organizational status, or ownership;/ix&ithf. . E£F-2ERR. BLREHAEINEE;
b) Organization and management (e.g. key managerial, decision making, or technical staff);/ZB3fN1E1E 2/
TE (W FEWER. RESIEAAREZE) ; ¢) Improvement of a product or process;/XIr= g4 r= T ZHI50H;
d) Contact address and production sites;/BxZ 14 =171t ; ) Major changes in the quality management
system;/REEBARWEELSEH,; f) Alteration of the administrative licensing qualification, compulsory
certification or other qualification certificates obtained./EVSHITEIFEI AR, & EIMEsEMARIEPETE, g)
Major complaints from customers or interested parties/[iZ/tf8x5EXIEIF;
5.1.13 Acknowledge the Scheme owners’ right to change the Standard and certification requirements and
that certification is conditional on conforming to a new or revised version of the applicable Standard and
new or revised certification requirements within the timeframes established by Scheme owners./iFIAFR /&S|
ERBENESIREFNNAERIESK, ARNERESES ER B RIAERERFETVESIE D FTHISIEITANE BT ERE K,
5.1.14 to receive email communication from the Scheme Owner and to communicate directly with it in
regard to the concerned certification and Scheme; AZKFRAERIES & BRIRFHRMEG, HEiERINAER AEZEZESHR
EHIETEE.
5.1.15 Accept that the accreditation body and Scheme owners may become engaged in the case that a
complaint or appeal escalates beyond the KCB'’s authority, and agrees to cooperate with investigations./ %
SNSRIV ESES B 862 52 KCB IRAYGIFE bk, HEEESEE.
5.1.16 Return the original certificate and all copies to the certification body if the certificate is suspended or
withdrawn.AEBEmHEEREER, MRIEBFEG RS SR EIAIENAE,
5.1.17 Confirm that it is not currently engaged, nor will it engage, with another certification body to certify
them against the same Textile Exchange and/or GOTS Standard(s) at the same time /B AEBFIRE, EFB
AESEMIAETEHITIALE, LUERYSEBENR @S/ GOTS frE—TIAL,
5.1.18 Inform KCB about any other certifications and certification body relationships that share the same
scope as the Textile Exchange Standard(s) (e.g. other organic/sustainable cotton certifications for OCS)./
EH KCB 54 RRAZZ i BEIBRIVEAIEAEFIENAAX R (G0 OCS BIEMBN/ AT IFEARIEIAID),
5.1.19 Client has the right to complain and appeal to the accreditation body and the Scheme owners about
KCB's non-standard certification activities. /%325 T HSBARAIE T AB R AR H TR AESIE 12 IFFIRIF;
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5.1.20 If necesary, provide data to and participate in the GOTS relevant surveys and central database
system./fNR GOTS FHE, AJLURHEIEHSS5 GOTS MEXREFRIEIEER S,
5.1.21 Allowed the GOTS nominated personnel to witness an audit of the operator’s facilities or those of
their sub-contractors as observers./stiF GOTS 1§ RAIEAMER R IERTAIE A2 S A EZ,
5.1.22 Allowed GOTS nominated personnel to attend an office assessment of the Certification Body as
observers./ftiF GOTS 8 ARUMERREHSIMAEIEI I AETF(E,
5.2 Responsibilities and obligations of KCB /KCB HIZE(FFINX 5
5.2.1 Strictly abide by relevant laws and regulations on product certification, and provide Client with
certification services objectively and impartially;/ M &EFE X RINERSEEER, ZW. AIEMANRAZEAER

% .

5.2.2 Provide Client with public documents;/[ER5I2EAFHESE;

5.2.3 Notify Client in time of any change of the certification and accreditation regulations and certification
standards/ZIMBARTEM. NI RER ST AT R ATERIE T ;

5.2.4 KCB shall have the right to carry out supervision inspection on Client at least once a year without
notice if necessary./2 E BB EFE/PLE—XEERS, VENSSHENBIINE;

5.2.5 In case of any major non-conformities found in the inspection process, on-site verification or
additional inspection is required, relevant fees shall be paid by Client separately;/anEiEHFEHR A IHIT=E AR
e, BRI RGE, WBXERBRFR LSBT,

5.2.6 If Client terminates the inspection during the inspection without a justifiable reason, KCB shall have
the right to require Client to pay all the expenses;/WIFR 5 EIEZSER, TREIEFTIRHEZIMGE, oHENEKE
A ER,

5.2.7 KCB shall issue certificates to Client's products that meet the certification standards, and shall
explain the reasons for non-compliance or failure to meet the certification requirements to the Client./Z /5
YRS RFESNEREN@MAINELER, WARFEKREANEINERHFERRLRBRER,

5.2.8 Promulgation of the status of approval, suspension, reinstatement, cancellation and withdrawal of
certification qualification of the certified organization;/ AfRIRIEALRIFKE. B, RE. iFH. BEEMERRIRE;
5.2.9 In accordance with requirements related to standard, KCB shall have the right to sample and analyze
all products applied for certification by Client. Upon confirmation by Client and KCB, KCB shall be
responsible for sending samples and the analysis items and laboratories shall be determined by KCB./{k#z
FRINPEXREEEN, 2hBNNREERBALN~RE TEESTT, 28, ZXGEWIAE, #FaFERIRHNE, 2
INE RHRIT O HTHISSIN =R S S HHRE

5.2.10 Observe the declaration of impartiality and confidentiality;/ i@~ it S5{RE08;

5.2.11 If Party Client’s quality management system and product quality cannot be fully trusted, KCB shall
have the right to increase the frequency of on-site inspection;/{IFFRIRESEAR. FREEFHEEIZOIE
1, 2HBUENNIUEEIR;

5.2.12 If Client no longer meets the certification requirements or fails to accept the recertification fee on
time after obtaining the certificate, KCB shall have the right to suspend or withdraw the Client's certificate
and require the Client to stop using the certificate and the certification mark;/FR A FEER AT HEIANLEEREL
TIERESEINESER, 2ABNERE. BEERBRNABERHEKRRHELLFRIIBERFIARE;

5.2.13 If the Client incorrect publicity about the certification system or misleads the certificates and marks
in the advertisements and other publicity materials, KCB shall have the right to take corrective measures,
withdraw the certificates, publicize the violations, notify the competent authorities and other measures, and
reserve the right to take other legal measures;/SIRBHE SHEMEEMEFEINNESENAERSESRIED
SinSRNRSERN, ZHBINFIRIEIEHE. BRIED. 2mEMiTh. OEEERIBRERR, FRERNEMERE
FEAIELR,;

6. Responsibility for risks/ X [ S £/ #&IE

6.1If the Client fails to meet or maintain the certification requirements and conditions, shall bear the risk of
failing to obtain or maintain the certification;/F F AR A RERIFMEERFNRM, FIBREEEUSIMIBER I 8E
RIEFIEBRIXES ;

6.2 After obtaining the certificate, Client shall bear the risk of being suspended or withdrawn by KCB for
failing to meet the conditions at the time of certification or failing to comply with Provisions of KCB;/fR534IE
ERIREEIARERNER R A AFE S HINE, KRB HEE. BEEERABEBFIAERRAIXE ;

6.3 Client conceals important information or provides false information during the term of the contract,
which may cause the certificate to be revoked;,/FH EEHARBEZES. REERES T ESERAHIEBRIXG;

%5 ke it



